









{¿íýî|âý±ÿ Úé {í†ï ôÊ†üØ ì~ü±ü}þ ô …›±…üþ …¶•.]1[
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 3/5± 0/06 73-  -  -  -   5/4 2 53/1 31 95/5 22ﺷﻨﺎﺳﺎﺋﻲ ﻣﺴﺎﻟﻪ 
 3/1± 0/79 73-  -   01/8 4 8/1 3 73/8 41 34/2 61ﺗﻬﻴﻪ راه ﺣﻞ ﻫﺎ 
 3/1± 0/49 73-  -   8/1 3 31/5 5 53/1 31 34/2 61ﺗﺤﻠﻴﻞ راه ﺣﻞ ﻫﺎ 
 3± 1/51 73 2/7 1 01/8 4 61/2 6 42/3 9 54/9 71اﻧﺘﺨﺎب ﺑﻬﺘﺮﻳﻦ راه ﺣﻞ 
 2/7± 1/12 63 8/3 3 5/6 2 22/2 8 33/3 21 03/6 11اﺟﺮاي ﺗﺼﻤﻴﻢ 
 3/3± 0/28 63-  -   5/6 2 5/6 2 83/9 41 05 81ارزﻳﺎﺑﻲ ﺗﺼﻤﻴﻢ 
± xds
 
( اﻣﺘﻴﺎز 001ﺑﺮﻣﺒﻨﺎي ) 
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1383 €ÿ±ýâ îýí¿{ ~ñü„±Ö ²… –†ÎçÆ… ÿ†ø|ï†Ëð •ü†í¤ ú‹ •Œ·ð ¼øôµ úÏì†› û†â~ü¬ Ðü²õ{ .1ëô~›











































 2/68± /50 73 2/7 1 5/4 2 92/7 11 72 01 53/1 31ﻋﻤﻠﻜﺮد ﻓﻌﻠﻲ ﺑﻴﻤﺎرﺳﺘﺎن 
 2/76± 0/98 73-  -   8/1 3 92/7 11 04/5 51 12/6 8ﻇﺮﻓﻴﺖ ﺑﺎﻟﻘﻮه ﺑﻴﻤﺎرﺳﺘﺎن 
 2/45± 0/9 73 2/7 1 8/1 3 23/4 21 54/9 71 01/8 4اﺛﺮﺑﺨﺸﻲ ﺳﻴﺎﺳﺖ در ﻋﻤﻞ 
ﻧﮕﺮش ﻣﺮدم از ﻋﻤﻠﻜﺮ د 
ﺑﻴﻤﺎرﺳﺘﺎن 
 2/2± 1/81 73 01/8 4 31/5 5 23/4 21 92/7 11 31/5 5
 2/9± 1/10 73 2/7 1 31/5 5 23/4 21 53/1 31 61/2 6وﺿﻌﻴﺖ ﺧﺪﻣﺎت ﺗﺸﺨﻴﺼﻲ 
 2/18± 0/48 73-  -   5/4 2 92/7 11 34/2 61 12/6 8وﺿﻌﻴﺖ ﺧﺪﻣﺎت درﻣﺎﻧﻲ 
 2/26± 1/31 73 2/7 1 61/2 6 42/3 9 92/7 11 72 01وﺿﻌﻴﺖ ﺧﺪﻣﺎت آﻣﻮزﺷﻲ 
 2/95± 1/40 73 2/7 1 01/8 4 23/4 21 23/4 21 12/6 8وﺿﻌﻴﺖ ﺧﺪﻣﺎت ﭘﺸﺘﻴﺒﺎﻧﻲ 
 2/87± 1/91 73 2/8 1 61/7 6 61/7 6 72/8 01 63/1 31ﻋﻤﻠﻜﺮد  ﻣﺎﻟﻲ ﺑﻴﻤﺎرﺳﺘﺎن 
 2/18± 0/09 63-  -   8/1 3 72 01 04/5 51 42/3 9اﻃﻼﻋﺎت  ﻛﺎراﻳﻲ ﺑﻴﻤﺎرﺳﺘﺎن 
 2/15± 1/22 53 5/7 2 14/3 5 13/4 11 02 7 82/6 01اﺳﺘﻔﺎده ﻋﻠﻤﻲ داﻧﺸﺠﻮﻳﺎن 
± xds
 
( اﻣﺘﻴﺎز 001ﺑﺮﻣﺒﻨﺎي ) 
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ó¬õíð îø…±Ö °¬ –†ÎçÆ… ÿ†ø ï†Ëð •ýÏì†› ú‹ •Œ·ð ¼øôµ úÏì†› û†â~ü¬ Ðü²õ{ .2ëô~›
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ﻲﻳﺎﺳﺎﻨﺷ ﺖﻋﺮﺳ  ﻞﻜﺸﻣ 16 2/43 15 5/40 4 8/10 1 7/2 1 7/2 37 93/0 ±9/3 
 نﺎﻣز ﺶﻫﺎﻛ  يﺮﻴﮔ ﻢﻴﻤﺼﺗ 13 1/35 15 5/40 6 5/16 3 1/8   -  -37 92/0 ±3/3 
 رد ﻞﻴﺧد تاﺮﻔﻧ داﺪﻌﺗ ﺶﻫﺎﻛ
ﻢﻴﻤﺼﺗ  يﺮﻴﮔ
6 7/16 14 9/38 9 25 4 1/11 3 3/8 36 15/1 ±4/2 
 يذ يﺎﻫ هوﺮﮔ ﺮﺘﺸﻴﺑ ﺖﻛرﺎﺸﻣ
 ﻊﻔﻧ
8 6/21 16 2/43 8 6/21 3 1/8 2 4/5 37 08/ ±68/2 
 ﺬﺧا يﺎﻫ ﻢﻴﻤﺼﺗ زا نﺎﻨﻴﻤﻃا
 هﺪﺷ
10 27 10 27 10 27 5 5/13 2 4/5 37 19/1 ±57/2 
دﺮﻜﻠﻤﻋ زا تﺎﻳﺎﻜﺷد اﺪﻌﺗ ﺶﻫﺎﻛ 
 نﺎﺘﺳرﺎﻤﻴﺑ
6 7/16 16 4/44 11 6/30 3 3/8   -  -36 85/0 ±69/2 
  شراﺰﮔ ﻪﻴﻬﺗ رد ﺖﻓﺮﺸﻴﭘ10 27 20 1/54 6 2/16 1 7/2   -  -37 74/0 ±05/3 
  ﻞﺧاد ﻂﻴﺤﻣ تاﺮﻴﻴﻐﺗ ﺎﺑ ﻖﻴﺒﻄﺗ5 5/13 19 4/51 8 6/21 5 5/13   -  -37 88/0 ±65/2 
تاﺮﻴﻴﻐﺗﺎﺑ ﻖﻴﺒﻄﺗ   جرﺎﺧ ﻂﻴﺤﻣ3 1/8 17 9/45 10 27 7 9/18   -  -37 89/0 ±43/2 
 و يرادا ﻲﺳاﺮﻛوﺮﺑ ﺶﻫﺎﻛ ﺮﺑ ﺮﺛا
ﺪﻨﺘﺴﻣ  يزﺎﺳ
10 27 14 8/27 4 8/10 5 5/13 4 8/10 37 32/1 ±57/2 
sdx ±
 
 ) يﺎﻨﺒﻣﺮﺑ100 زﺎﻴﺘﻣا (
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ìÏ¿õìú ¤·ýñþ ô øíß†°…ó
‹¥™ ô ð}ýœú âý±ÿ
ÆŒÜ ð}†ü ‹~¶• „ì~û ì»©À â±¬ü~@ …Þ±˜ü• ì~ü±…ó ‹ú
…øíý• ‹ß†°âý±ÿ ðË†ï|ø†ÿ …ÆçÎ†– ¬° …ì± {¿íýî|âý±ÿ ‹ú
¬èýê …ìß†ð†– ô ì³…ü†ÿ …üò ðË†ï|ø† þ|‹±¬û€ ô ôÂÏý• ¬ü~â†û
„ð†ó ð·Œ• ‹ú Â±ô°– ‹ù±û|âý±ÿ …² ðË†ï|ø†ÿ …ÆçÎ†– ¬°
{¿íýî|âý±ÿ ìñ†¶ ô ¨õŽ ìþ|‹†º~. ð}ýœú ¤†¾ê …²
µôø¼ ¤†Â± ¬° ²ìýñú Â±ô°– ‹ù±û âý±ÿ …² ðË†ï|ø†ÿ
…ÆçÎ†– ¬° {¿íýî âý±ÿ  ‹† µôø¼|ø† ô ð}†ü ‹±¨þ …²
µôø»ã±…ó …² ›íéú€ …¶çìþ]8[ ¬° º±Þ• …ü±…ó ü†¶†€ â±¬…ó
]9[ ¬° ì±Þ³ „ìõ²½ ì~ü±ü• ¬ôè}þ€ ‹†ÒŒ†ðý†ó ô Ú†ðÐ|õ° ]01[€ ô
{±üî ]11[ Þú ¤†Þþ …² Â±ô°– ô …øíý• ‹ù±û|âý±ÿ …² ðË†ï|ø†ÿ
…ÆçÎ†– ¬° °…¶}†ÿ …¨¯ {¿íýî|âý±ÿ ¾¥ý¦ ô ¬°¶•
ì~ü±…ó ìþ|‹†º~€ ìÇ†‹Û• ìþ|ðí†ü~.
øí¡ñýò ‹±°¶þ| ¤†Â± ì»©À ðíõ¬û …¶•€ ðË†ï|ø†ÿ
…ÆçÎ†– ¬° ¤í†ü• …² ì±¤éú ºñ†¶†üþ ì·†‡ èú ô …°²ü†‹þ
{¿íýî Úõÿ|{± …² ì†‹Ûýú ì±…¤ê Îíê ðíõ¬û|…ð~€ …ì† ‹ú Æõ°Þéþ
ôÂÏý• ðË†ï|ø†ÿ …ÆçÎ†– ¬° ¤í†ü• …² Ö±„üñ~
{¿íýî||âý±ÿ€ ‹† ô›õ¬ ðÛ†üÀ ô ÞíŒõ¬ø†ÿ ‹·ý†° …â± ¬°¶•
…¶}×†¬û â±¬ð~€ ìÇéõŽ ô ìñ†¶ ìþ ‹†ºñ~. ¬° ìõ°¬ ¤í†ü•
ðË†ï|ø†ÿ …ÆçÎ†– …² Ö±„üñ~ {¿íýî|âý±ÿ ¬° ‹±¨þ
µôø¼|ø† ô ìÇ†èÏ†– ð}†üœþ ‹ú ¬¶• „ì~û …¶•€ …² ›íéú
¾í~ÿ ]21[ ‹ý†ó ìþ|¬…°¬@ ðË†ï …ÆçÎ†– ì~ü±ü• …² Æ±üÜ {†‡ ÷ý±
¬° ì±¤éú ±¬…²½ …ÆçÎ†– ô ¬¶}±¶þ ‹ú ìõÚÐ ô ‹ú øñã†ï ‹ú
…ÆçÎ†– ¬° ²ì†ó {¿íýî|âý±ÿ ìþ|{õ…ð~ …² Ö±„üñ~
{¿íýî|âý±ÿ ¤í†ü• ðí†ü~. øí¡ñýò ôæøõ¹ ô øíß†°…ó
]31[ ‹ý†ó ¬…º}ú …ð~€ {ßñõèõÿ´ ìñ†¶ ‹†Î™ ›íÐ|„ô°ÿ
…ÆçÎ†–€ …°²ü†‹þ °…û|¤ê|ø†€ ºñ†¶†üþ ì·†‡ èú ô Þ†ø¼ ²ì†ó
{¿íýî|âý±ÿ ìþ|â±¬¬€ Þú ð»†ó|¬øñ~û ¤í†ü• ðË†ï|ø†ÿ
…ÆçÎ†– …² {¿íýî|âý±ÿ …¶•. ‹ú Æõ°Þéþ ¬° ‹±°¶þ ¤†Â±
ðý³ ì»©À â±¬ü~û …¶•@ ðË†ï|ø†ÿ …ÆçÎ†– ìþ|{õ…ð~ …²
Ö±„üñ~ {¿íýî|âý±ÿ ¤í†ü• ðí†ü~ Þú ‹† ð}†ü ìÇ†èÏ†– â¯º}ú
ìÇ†‹Û• ìþ|ðí†ü~.
…² ðß†– Ú†‹ê {õ›ú ¬° ‹±°¶þ ¤†Â± ì»©À º~ó ðÛ†É
ÂÏØ ðË†ï|ø†ÿ …ÆçÎ†– ìõ›õ¬ ‹ýí†°¶}†ó|ø† ¬° Ö±…øî
ðíõ¬ó …ÆçÎ†– ìõ°¬ ðý†² ì~ü±…ó ‹ýí†°¶}†ó|ø† ìþ|‹†º~€ ²ü±…
ì»©À â±¬ü~€ ðË†ï|ø†ÿ …ÆçÎ†– ¤†ë ¤†Â± ÖÛÈ
ìþ|{õ…ðñ~ …ÆçÎ†– ì±‹õÉ ‹ú Îíéß±¬ ì†èþ ô Îíéß±¬ ÖÏéþ
‹ýí†°¶}†ó °… ¬ÚýÜ Ö±…øî ðí†üñ~€ º†ü~ …üò ðÛÀ ‹ú ¬èýê Î~ï
„ºñ†üþ Þ†ìê ì~ü±…ó ‹† ð¥õû …¶}×†¬û …² ì~…°á ìõ›õ¬ ô
…¶}©±…ž …ÆçÎ†– ìõ°¬ðý†² ìþ|‹†º~€ ü† ‹ú ¬èýê ÂÏØ ðË†ï ø†
ô ü† Î~ï øí†øñãþ Þ†ìê ô ¬ÚýÜ ‹ýò …Ö±…¬ ì·‰õë {ùýú ô
…¶}©±…ž …ÆçÎ†– ‹† ì~ü±…ó …¶•€ Þú …üò …Ö±…¬ ‹ú ðý†²ø†ÿ
…ÆçÎ†{þ ô…ÚÏþ ì~ü±…ó ô…ÚØ ðý·}ñ~. ‹ú Æõ°Þéþ ôÂÏý•
ðË†ï|ø†ÿ …ÆçÎ†– ¬° ›†ìÏý• Ö±…øî ðíõ¬ó …ÆçÎ†– ìõ°¬
ðý†² ì~ü±…ó ¬° ¤~ ì}õ¶È ìþ ‹†º~.
øí¡ñýò Æþ ‹±°¶þ ¤†Â± ¬° ²ìýñú ðÛ¼ ðË†ï|ø†ÿ
…ÆçÎ†– ¬° Þý×ý• {¿íýî|âý±ÿ ì»©À â±¬ü~@ ðË†ï|ø†ÿ
…ÆçÎ†{þ ¬° ¶±Î• ºñ†¶†üþ ì»ßê ‹·ý†° ìõö ÷±ìþ|‹†ºñ~€ ô
¬° Þ†ø¼ ²ì†ó {¿íýî|âý±ÿ ô {Ï~…¬ ð×±…– ¬¨ýê ¬° …ì±
{¿íýî|âý±ÿ€ ì»†°Þ• ‹ý»}± â±ôû|ø†ÿ ®ÿ|ð×Ð€ Þ†ø¼
{Ï~…¬ ºß†ü†– …² Îíéß±¬ ‹ýí†°¶}†ó ý»±Ö• ¬° {ùýú
â³…°½|ø†€ {ÇŒýÜ ‹† {Óýý±…– ì¥ýÈ …¬…°ÿ ô ì·}ñ~¶†²ÿ
ð}õ…ð·}ú|…ð~ ðÛ¼ ì×ý~ÿ …ü×† ðí†üñ~. ÆŒÜ …Êù†° ðË± ô…¤~ø†ÿ
ìõ°¬ µôø¼ ôÂÏý• ðÛ¼ ðË†ï|ø†ÿ …ÆçÎ†– ¬° Þý×ý•
{¿íýî|âý±ÿ Ÿñ~…ó ìÇéõŽ ðŒõ¬û ô ¬°¤~ ì}õ¶È ìþ|‹†º~.
øí¡ñýò ¬° ìõ°¬ ðÛ¼ ðË†ï|ø†ÿ …ÆçÎ†– ¬° Þý×ý•
{¿íýî|âý±ÿ ¬° ‹±¨þ µôø¼|ø† ô ìÇ†èÏ†– ð}†ü ì©}é×þ
®Þ± º~û …¶•€ …² ›íéú …¶çìþ ]8[  ðÛ¼ ðË†ï|ø†ÿ …ÆçÎ†–
°… ¬° Þý×ý• {¿íýî|âý±ÿ  …² Æ±üÜ {†‡ ÷ý± ¬° ¶±Î•€ ¬Ú• ô
¾¥• {¿íýí†– …ìß†ó|¯ü± ìþ|¬…ð~. ì~øõºþ ]41[  ðý³ …Êù†°
ìþ|¬…°¬@ ðÛ¼ ðË†ï|ø†ÿ …ÆçÎ†– ¬° Þý×ý• {¿íýî|âý±ÿ ‹†
ì»†°Þ• ‹ý»}± â±ôû|ø†ÿ ®ÿ|ð×Ð ¬° …ì± {¿íýî|âý±ÿ€
…Ö³…ü¼ ¶±Î• ô Þ†ø¼ ²ì†ó ô ›éõâý±ÿ …² {ß±…° ý†ï|ø†€
‹ùŒõ¬ ¬° ºñ†¶†üþ ô …Ö³…ü¼ ¶±Î• ô Þ†ø¼ ²ì†ó ô ›éõâý±ÿ
…² {ß±…° ý†ï|ø†€ ‹ùŒõ¬ ¬° ºñ†¶†üþ ô …Ö³…ü¼ ¶±Î• ¬°
{»©ýÀ „ðù† {¥ÛÜ ìþ|ü†‹~. üõ¬ôâõüí†°ü¸ ]51[ ‹† ‹±°¶þ ¬°
102 º±Þ• „ì±üß†üþ ¬° …°{Œ†É ‹† ¶õ¬ìñ~ÿ|ø†ÿSSD  …Êù†°
ìþ|¬…°¬SSD @ ‹† ‹ùŒõ¬ …°{Œ†Æ†–€ Þ†ø¼ ø³üñú€ …Ö³…ü¼
‹ù±û|ô°ÿ€ ¾±Öú|›õüþ ¬° ²ì†ó ô ‹ùŒõ¬ °Â†ü• ì»}±ÿ ô






































ôæøõ¹ ô øíß†°…ó ]31[ ðÛ¼  ðË†ï …ÆçÎ†– ¬° Þý×ý•
{¿íýî|âý±ÿ °… ‹† Þ†ø¼ ²ì†ó {¿íýî|âý±ÿ …ìß†ó ¯ü±
ìþ|¬…ðñ~. è¯… ð}†ü ‹±°¶þ …¨ý± ðý³ ‹† µôø¼|ø†ÿ …º†°û º~û
ìÇ†‹Û• ìþ|ðí†ü~.
‹† ô›õ¬ {í†ï …üò ìÇ†è ¬° ðù†ü• ì»©À â±¬ü~ ‹ýò
¬ü~â†û ì~ü±…ó ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ‹±°¶þ ð·Œ• ‹ú ôüµâþ
ðË†ï|ø†ÿ …ÆçÎ†– ‹† ì}Óýý±ø†ÿ ²ìýñú|…ÿ …² ÚŒýê ›ñ·ý•€
¶í•€ °º}ú {¥¿ýéþ€ ì~°á {¥¿ýéþ ô ¶†‹Ûú Þ†° „ðù†
øý¡ãõðú …°{Œ†É ìÏñþ|¬…°ÿ ô›õ¬ ð~…º}ú …¶•. è¯… ‹† {õ›ú ‹ú
ð}†ü ‹ú ¬¶• „ì~û ý»ñù†¬ ìý»õ¬ ðË†ï ø†ÿ …ÆçÎ†– ìõ›õ¬
¬° ‹ýí†°¶}†ó|ø† {õ¶Ïú ü†Ö}ú ô …¶}†ð~…°¬ â±¬ð~ ô ô…¤~|ø†ÿ
âõð†âõó ‹ýí†°¶}†ó ø† ‹ú ðË†ï ø†ÿ …ÆçÎ†– ìß†ðý³û ìœù³
â±¬ð~ {† ‹† Ö±…øî ðíõ¬ó …ÆçÎ†– ‹ú ìõÚÐ ô ¾¥ý¦ ¨Ç± …¨¯
{¿íýí†– ð†¬°¶• ø³üñú ôÖ±¾•|ø†ÿ …² ¬¶• °Ö}ú Þ†ø¼
ü†Ö}ú ô Þý×ý• ì±…ÚŒ• ø†ÿ …°…ˆú º~û ‹ú ‹ýí†°…ó …°{Û†Š ü†‹~.Î
2- ¨†Þþ Òçì±Â†. ¶ý·}î|ø†ÿ …ÆçÎ†– ‹±…ÿ ì~ü±…ó ‹ýí†°¶}†ó. {~‹ý±€
¶†ë ñœî 5731€ ºí†°û 6€ ¾À 52- 12
3-â³…°½ ý±…ìõó ¶ý·}î …ÆçÎ†–. …ÆçÎ†– ‹±…ÿ {¿íýî|âý±ÿ
ì~ü±…ó. {~‹ý±€ ¶†ë ¶õï 3731€ ºí†°û 4€ ¾À 65- 05.
5-  …ü±…ó ðµ…¬ †°ü³ÿ ìù~ÿ€ ¶†¶†ó|âù± ±ôü³. ¶†²ì†ó ô ì~ü±ü• …² {‰õ°ÿ
{† Îíê. Ÿ†’ Ÿù†°ï€ {ù±…ó: ìõö ¶·ú Î†èþ ‹†ðß~…°ÿ …ü±…ó€ 9731. 
6-  º±ü×ý†ó °Þ·†ð†. ì~ü±ü• …ÆçÎ†– ¬° ‹ù~…º• ô ¬°ì†ó. ¨ç¾ú
ìÛ†æ– …ôèýò øí†ü¼ Þ»õ°ÿ ì~ü±ü• ìñ†‹Ð ¬° ‹ýí†°¶}†ó. 1831€ {ù±…ó:
ìõö ¶·ú Ÿ†’ ô …ð}»†°…– ¬…ð»ã†û …ì†ï ¤·ýò )Ñ(€ 1831. 
8- …¶çìþ ü¥ýþ. ðÛ¼ ¶ý·}î|ø†ÿ …ÆçÎ†{þ ì~ü±ü• ¬° {¿íýî|âý±ÿ
ì~ü±…ó º±Þ• …ü±…ó|ü†¶†. †ü†ó|ð†ìú Þ†°ºñ†¶þ|…°º~€ °º}ú ìùñ~¶þ
¾ñ†üÐ. {ù±…ó: ¬…ð»ã†û {±‹ý• ì~°¹€ 5731.
9- â±¬…ó ì¥í~°Â† . ‹±°¶þ {†‡ ÷ý± ‹ß†°âý±ÿ ¶ý·}î|ø†ÿ …ÆçÎ†{þ
ìß†ðý³û ¬° {¿íýî|âý±ÿ ì~ü±…ó ì±Þ³ „ìõ²½ ì~ü±ü• ¬ôè}þ …²ðË±
ì~ü±…ó ô Þ†°ºñ†¶†ó. †ü†ó|ð†ìú Þ†°ºñ†¶þ|…°º~€ {ù±…ó: ì±Þ³ „ìõ²½
ì~ü±ü• ¬ôè}þ€ 9731.
01- ‹†ÒŒ†ðý†ó ÎŒ~…èõø†Ž€ Ú†ðÐ|õ° ì¥í~°Â†. …¶}×†¬û …² Þ†ìýõ{± ô ðË†ï
…ÆçÎ†– ‹ýí†°¶}†ó )SIH(  ¨ç¾ú ìÛ†æ– øí†ü¼ ðÛ¼ ì~ü±ü• ¬° …°…ˆú
¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ Þ±ì†ó: ¬…ð»ã†û Îéõï||³ºßþ ô ¨~ì†–
‹ù~…º}þ ¬°ì†ðþ Þ±ì†ó€ 9731. 
21- ìñõŸù±ÿ ´üç. ‹±°¶þ ¬ü~â†û ì~ü±…ó ô °ô¶†ÿ ‹ýí†°¶}†ó|ø†ÿ {ù±…ó
¬° ²ìýñú ¶ý·}î|ø†ÿ …ÆçÎ†– ì~ü±ü•)SIM(  ô …°…ˆú …èãõÿ ìñ†¶ ‹±…ÿ
Æ±…¤þ ¶†¨}†° ¶ý·}î …ÆçÎ†– ì~ü±ü• )ìÏí†°ÿ …ÆçÎ†–( ¬°
‹ýí†°¶}†ó ‹† …¶}×†¬û …² ì}~ôèõÿ´ )P.S.B(. †ü†ó|ð†ìú Þ†°ºñ†¶þ|…°º~€
°º}ú ì~ü±ü• ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ {ù±…ó: ¬…ð»ã†û Îéõï|³ºßþ
{ù±…ó€1831.
41- ì~øõºþ ìù±¬…¬. ðÛ¼ ðË†ï …ÆçÎ†{þ ô Öò|„ô°ÿ …ÆçÎ†– ¬°
{¿íýî|âý±ÿ ìõö ÷±. °øý†Ö• 0831€ ºí†°û ¶õï€ ¾À 54-441.
51-  ÷†Ú {ù±…ðþ ìù~ÿ  {~üò. ºŒñî. ì~ü±ü• Öò|„ô°ÿ …ÆçÎ†–. {ù±…ó:
ì±Þ³„ìõ²½ ì~ü±ü• ¬ôè}þ€ 0831.
References
1- Francis CM,  Souza M. Hospital Administration. 3rd ed.
NewDelhi: Jaypee Brothers; 2000.
4 - Longley D, shain M. Macmillan Dictionary of Information
Technology. 3 rd ed. London: Macmillan press; 1989.
7- Wilson DA. Managing Information: IT for Business
Processes. 3rd ed. Oxford: Butter Worth-Heinemann;
2002.
11- Trimm J M. operations Research and Information
Technology for Material Management in the 1990 s.
Hospital Material Manage Q 1990; 11(3):20-25.
13- Vlahos GE, Ferratt T, KnoepftG. The use of computer-
based in formation systems by German managers to



































¬ô°û 8 / ºí†°û 02 / {†‹·
}†ó 48
Abstract
1- MS.c in Health Administeration System, School of Management & Informatics, Iran University of Medical Sciences
2- Assistant Professor, School of Management & Informatics, Iran University of Medical Sciences
Managers' Attitude Towards the Characteristics of
Information Systems in Decision-making at Teaching
Hospitals Affiliated with Iran University of
Medical Sciences, 2004-2005
Hosseini M1, Delgoshaei B2, Maher A2, Haghani H2
Abstract
Introduction: The ability of an organization depends on the quality of decisions it makes. Information
system plays a crucial role in this process. 
The present study dealt with determining the attitudes of managers towards the characteristics of
information systems in decision- making at teaching hospitals affiliated with Iran University of Medical
Sciences.
Methods: The study was a cross-sectional in nature. The research population included hospital
managers, directors and nursing supervisors. Data collection was carried out through a questionnaire
constructed by the researcher. Validity of the research instrument was determined by content validity
and Test-retest.
Findings: The majority of managers (59.5%) emphasized the importace of information systems in
decision-making process. Information systems mainly support the problem identification phase
(59.5%) but not the implementation of the decisions (8.3%). Information systems focused on financial
performance information (36.1).
Conclusion: the findings of the study indicated that utilization of information systems could minimize
improper decisions and improve quality of services.
Key words: Information system, Decision making, Hospital.
D
ow
nl
oa
de
d 
fro
m
 jh
a.i
um
s.a
c.i
r a
t 1
4:3
8 I
RD
T o
n S
atu
rda
y S
ep
tem
be
r 2
nd
 20
17
